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CHAPTER I 
INTRODUCTION 
Purpose 
This is a descriptive study which has as its purpose 
to furthur expand and clarify the definition of the role 
of the school social worker. Particular empnasis is being 
given to the school social workers function of referring 
cases to other social agencies and resources. 
From a practical standpoint, the problem under con-
sideration here is an attempt to better clarify and bring 
into sharper focus the types of problems which the school 
social worker carries and works with in his caselcad as 
opposed to those problems which he chooses to refer to 
other resources. It is hoped that by illuminating dis-
tinctions between cases which he refers and t:r..ose which 
he does not refer, the school social worker will acquire 
a clearer perception of his social work role in the school 
setting. Implications herein are that the school social 
worker through some method of selection relatir~ to his 
perception of his own role makes decisions regarding the 
types and kinds of problem cases he feels he is capable 
and able to carry in his school setting. One main hypo-
thesis is then, that cases referred by the school social 
worker differ in one or more aspects from those cases 
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II 
whiCh he Chooses to carry and not refer. 
From a researCh standpoint, the question initially 
under consideration is whether or not factors influencing 
the school social workers selection of cases for referral 
can be measured in any meaningful way. And also, would 
suCh measurements provide a clearer picture of the school 
social worker's role and practice? This study attempts 
to deal with these questions. Results gained from the 
study, it is hoped, will be useful to school social workers 
in the field in assessing their ow.n role in their parti-
cular setting and communit~. 
Reasons why this clarification of role functioning 
in making referrals can be important to the school social 
worker are: (1) That having himself a clearer picture of 
his role in the school setting as it relates to the commun-
ity, the school social worker will be better able to inter-
pret his services to the commmlity and school systems in 
relation to the needs presented by those institutions. 
By doing this, the school social worker can reduce time 
consuming evaluation of inappropriate problems referred 
to him by those who may be unclear about his role. One 
should also imagine that the rapport between the school 
social worker and those persons referring cases to him 
would be improved through a finer mutual understanding 
of the workers role; (2) By having a more specific know-
2 
ledge of the kinds of problems he refers and res.sons why 
he may do so, the school social worker may be able to 
sharpen his diagnostic tools in respect to what he realizes 
are his treatment capabilities in a given case situation. 
The objectivity in diagnosis can conceiveably be increased 
to the benefit of the client and to the optimal exclusion 
of subjective factors which perhaps influence ~he school 
social worker to retain rather than refer cases wl:ich are 
out of his scope of functioning. 
Research of the literature yields li.ttle in the way 
of background for a constructive frame of reference for 
this study. !·:umerous studies have contributed to the 
increasing knowledge of the role of the school social 
worker. These however, have dealt with other aspects of 
his role such as the types and kinds of referrals the 
school soc!al worker receives from sChools. The author 
has found little frame of reference in the literature 
which would facilitate the study of referrals made by 
sChool social workers to other social agencies and re-
sources. This, in part, has motivated the author to under-
take the study of an aspect of the role of the sChool 
social worker Which heretofore has received little or no 
attention. 
Sources of Data and Methods of Investigation 
The primary sources of data were two school social 
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workers in l;eedham, Massachusetts who function or1 the 
elementary level in grades kindergarten through six in 
the Needham school system. They receive their referrals 
from nine elementary schools in the community. Both 
workers (one male, one female) have extensive experience in 
working with children, community resources and schools. 
Data was elicited from the two school social workers 
on the basis of their subjective recall of case data. 
Interviews with the social workers were structured in that 
they were asked to respond to specific questions concerning 
each of their cases. case records were not utilized by 
the workers because the author felt that the data coll-
ection should be accomplished without having the workers 
refer to the i r records • Tn.i s was done in order that the 
data insofar as was possible, could be a subjective recall 
of each case and client by each worker. 
Secondary sources of data were those agencies to 
which the school social workers made their referrals. 
These agencies were visited for the purpose of obtaining 
followup data concerning clients who were referred by the 
school social workers. 
Methods of investigation began with the formulation 
of a primary data card for each case in the entire case-
load of the two school social workers. Beginning w.ith 
the first case received in September 1961 by each worker 
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up to and including the last referral in June of 1962, the 
workers were asked to complete thirteen items of informa-
tion for each child in their caseload. Their responses 
were entered on the primary data card. (See sample pri-
mary data card, apperdix A.) 
The thirteen items requested were: (1) the name, 
(2) age, (3) grade and (4) sex of the child; (5) the pro-
blem as perceived by the worker, (6) the date (month and 
year) the worker received the re.ferral, (7) if' referred 
to another social agency by the school social worker, 
when?, (8) reason for re.ferral to other agency, (9) follow-
ing ref'erral did the worker remain active with the client 
(if' applicable), (10) would you have liked to have re-
ferred the client? (if' applicable) (11) \v.hy then did you 
not refer the client? (if' applicable}, (12) if referred, 
resources used? and (13) did referral include parent, child 
or both? (if applicable). 
Of the above thirteen items, the first four were used 
for identif'ying data. That is, to identify the child by 
name for purposes of discussion of later questions; and 
to identify the children as to their age, grade and sex. 
In item five, the school social workex•s were asked 
to state the problem as they perceived it. A short dis-
cussion of the problem yielded from one to seven syn1ptoms 
or behavioral traits which were noted on the prirr.ary data 
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card by the author. Items six and seven asked dates on 
which the school social worker received his referral and 
when, if applicable, he referred the case to another social 
agency. Item eight asked the reason for referral to anothel 
social agency (if applicable). Item nine called for a 
yes or no answer regarding whether the school social worker 
remained active with the client after his referral of the 
client had been completed. Item ten asked if the school 
social worker would have liked to have referred the client, 
and item eleven asks why he did not refer the client if 
his answer to item ten was yes. Item twelve requested the 
name of the resource used if the case was referred by the 
school social worker to another social agency. Item thir-
teen seeks to find out who was referred ( if applicable) 
by the sChool social worker. 
Using this primary data card as a beginning structure, 
the same information was obtained for each child in the 
total caseload of both sChool social workers. From the 
data gathered in this fashion, the author was able to 
break down the caseloads into the following categories: 
(1) cases not referred by the school social worker, (2) 
cases which were referred by hin to other social agencies 
and, (3) cases which he would have liked to have referred. 
Within eaeh of these categories, a furthur breakdown in-
cluded such factors as number of boys as opposed to the 
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number of girls etc. 
A more detailed and inclusive description of this 
and subsequent data will be included in the chapter en-
titled Compilation of Data. 
Regarding the secondary source of data, the resources 
which the school social workers utilized in their re-
rerrals, the author visited these agencies and obtained 
data on the clients referred by the school social workers. 
A detailed and inclusive description of this investi-
gation also will appear in the chapter entitled Compli-
lation of Data. 
In summary, the methods of investigation :from the 
two main sources included personal interviews with the 
school social workers and with the agencies to which 
the social workers made their referrals. 
Scope and Limitations 
The scope of this study includes the total caseloads 
o:f the two school social workers in the town of Needham, 
Massachusetts. The two workers comprise the entire comple-
ment of school social workers employed in Needham. No 
other persons are functioning at this grade level (kinder-
garten through grade six) in the same capacity in the 
town. The separate caseloads of both workers were com-
bined and include all cases which they serviced in the 
school year 1961-1962. 
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Limitations which should be noted are first of all 
that it may be questionable that ttLis study has univer-
sal application. The fact that the study is limited to 
one community seems to support this contention. The 
atypical nature of the community is not the subject of 
this study but may indeed be a limiting factor in the 
studies universal application. The fact that Needham 
is in the upper-middle socio-economic range might furthur 
detract from the universal applicability of the study. 
Another related limitation may be the fa.ct that only two 
school social workers are i.nvolved in this study. Vfuether 
their functioning is possibly not typical to the field 
of school social work is another avenue for conjecture 
regarding limitations. 
Another limitation may lie in tbe 1me of cases from 
only one school year in that changes might be evident in 
case loads fron1 year to year. (The year 1961-62 was 
selected because of the likellhood that the school social 
workers recall and impresslons would. be freshest in their 
minds for that year.) 
A great part of the content of this thesis has to do 
with referrals to other social agencies. Universal aspects 
of the study may be lessened by the heavy concentrat::lon 
of social resources in this area of the state. 
The author feels that although the above limi ts.tions 
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are perhaps conrining for the utilization of this study 
for universal application, that the basic method of the 
study should prove useful to school social workers in the 
field regardless of their location. Through the use of 
this method in other school settings, it should be poss-
ible ror school social workers to similarly assess the 
types of cases which they do and do not refer. This 
should be helpful to workers in assessing their role in 
their given community. 
Description of the Settins 
Needham is in the middle to upper-middle socio-
economic class and is composed of 26,000 citizer~. Of 
the town's 4500 plus homes about ninety percent are 
single family dwellings. The town is primarily resi-
dential having only several relatively small industries 
located within its boundaries.1 
A basic core of the population has resided here on a 
permanent basis. In recent years however, so called 
"transient" families have increased markedly in propor-
tion to the "permanent" population. These "transients't 
are chiefly young married couples usually with small 
families, Who are climbing on the socio-economic ladder. 
Fathers in these families are usually found to be assoc-
lunited States Bureau of Census, Vol. I, Part 3, 
1950, Census Tract of Metropolitan Boston. 
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iated with large companies where promotion orten requires 
a move to another locale. Hence, the turnover is quite 
substantial in the "transient" group although the general 
level of the groups socio-economic status remains rather 
static within the community. 
Although Needham is essentially Protestant in reli-
gious character, other religions have organized repre-
sentation. The ethnic representation in the community 
is also well mixed. 
In general, it may be said that Needham is composed 
of up and coming families in the upper middle economic 
range. They live in their own mortgaged si:r:.gle homes. 
2 They are achievement oriented in many spheres of living. 
Value of the Study 
In examining the process of referral by school social 
workers to other social agencies, it is hoped that some 
contribution to the evolving definition of school social 
work will result. As previously stated, little formal 
study has been done in the area of referral by the school 
social worker which, based on his limited experience, tte 
author believes to be an important if not ~ajor function 
in school social work. 
By accu~ul&ting some understanding of what problems 
--------------------------- ---
2Katherine Heller and Jeanette King, "A Comparative 
Study of the Needham and Malden School Systems.", p .. 83. 
I 
I 
I 
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the school social worker refers, and by understanding 
some of the reasons why the referrals are made, impli-
cations for more clarity in definition of the school 
social workers role seem apparent. And with increasing 
knowledge of role comes more effi cien.t and valuable 
practice in the field. Therefore, it is the author's 
hope that this contribution will in some way assist in 
the refinement of school social work practice. 
More particularly, it is hoped that this study will 
be useful to those workers in the community of Needham 
where the study is most pertinent. 
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CHAPTER II 
COMPILATION OF DATA 
Breakdown of Prinia.ry Data 
Utilizing the primary data cards described in the 
Methods of Investigation section of Chapter One, the 
data was broken down and categorized. 
Table One shows the total number of cases studied 
which is furthur broken down into three major categories 
which we shall call cases referred to other social agen-
cies, cases which the school social worker would have 
liked to have referred, and cases which were not referred. 
Fbr purposes of space economy, these three major cate-
gories respectively will be called (1) referrals, (2) 
would have liked to refer, and {3) not referred. 
Also included in Table One is the ratio of boys 
as compared with girls in the three categories. 
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TABLE 1 
BREAKDOVVN OF CASES INTO THREE MAJOR CATEGORIES Al':D NUMBER 
AND PERCENTAGES OF' BOYS TO GIRLS IN EACH CATEGORY 
Major 
Categories 
Total 
Number 
Referrals 46 
Woula have 18 
liked to refer 
}~ot referred 54 
Total cases 
Boys 
Number Per-
cent 
33 
15 
36 
72 
84 
67 
Girls 
Number Per-
cent 
13 
3 
18 
28 
16 
33 
The category "woula have liked to r·efer" indicates 
those cases which the school social workers felt they 
would have liked to have referred the clients to other 
social agencies but for various reasons did not. Those 
reasons will be examined later. 
One can see that no significant difference exists 
in the percentages of boys to girls in the three major 
categories except for the nwould have liked. to refer" 
cat€gory and the figur·es in those categories are close 
to the boy-girl split for the categories combined. How-
ever, because of the limited number of cases in the 
"would have liked to refer" category, the author feels 
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that the higher percentage of boys in this category is 
not especially significant. This would seem to indicate 
that sex is not a significant factor on whether a child 
is referred or not. 
Table Two illustrates the distribution of grades 
attended by the children in the workers caseloads. 
This is broken down into number of children attending 
the various grades in the three major categories. 
TABLE 2 
DISTRIBUTION OF CHILDREN BY GRADE IN THE THREE MAJOR 
CATEGORIES AT.:D PERCENTAGE REFERRED FROM EACH GRADE 
Grades K 
Referrals 6 
Would have 0 
liked to refer 
Not referred 
Totals 
1 
5 
1 
2 
9 
4 
3 
8 
4 
4 
5 
3 
4 10 12 13 
5 6 Total 
7 6 46 
6 0 18 
7 5 54 
Percentage referred 67 50 39 33 25 33 50 
The totals indicate the total number of children 
seen by the school social workers for the grade i~dicated. 
In proportion to the total cases in each category (right 
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hand column), there seems to be a significant difference 
in the number of children referred from each grade com-
pared with those not referred from each grade. This is 
seen in the larger percentage of children referred from 
kindergarten, grades one and six. A higher proportion 
of children were referred from these grades as opposed 
to referrals of children from grades two, three, four 
and five. However, of the six kindergarten children in 
the referral category, four of these children were in 
treatment prior to seeing the school social worker. In 
these cases, the worker suggested additional help or 
supported the parents in their quest for help. 
The "Would Have Liked to Refer" category 
This category was established after it was found that 
there were a number of cases (eighteen) which the social 
workers would have liked to have referred but for various 
reasons did not. Reasons Why these cases were not 
referred are listed in Table 3. 
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TABLE 3 
REASONS WHY CASES V!t'HICH THE SOCIAL WC RKER "WOULD BA VE 
LIKED TO REFER" WERE NOT REFERRED 
Reason for Non-referral 
Parental resistance to referral 
Family moved 
Family could not afford private 
treatment indicated 
Child resistant to re.ferral 
Difficult to treat 
total 
:r-:umber 
13 
1 
1 
3 
In these cases, the social workers were r~t able 
or decided not to refer to other social agencies. Be-
cause the social workers continued on with these .families 
and in fact did not re.fer the cases we should, in looking 
at later data, consider them as "not re.ferred". The 
author, however, leaves this category intact .for pur-
poses of explaining this and remaining data while stressing 
the point that the cases were not actually referred and 
so should be considered in the "not re.ferred" category. 
Referred cases 
O.f the .forty-six re.ferrals made, thirteen were o.f 
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the parent only, twenty-two of the Child only and eleven 
were for both parents and Child. Pbllowing the comple-
tion of the forty-six referrals, the social worker con-
tinued to see parent, child, both or nelther. Table 4 
illustrates the above. 
TABLE 4 
FAMILY MEMBERS SEEN BY THE SOCIAL WORKER FULLO:WHIG 
CCMPLETION OF REFERRAL AND BREAKDO\VN 0 F REFERRAL 
AS TO PAREl~T CHILD OR BOTH 
Client Referred 
Parent 
Child 
Both 
totals 
Contact with Worker Following 
Referral 
Seen Not Seen Total 
4 
13 
6 
""'B 
9 13 
22 
11 
46 
Table 4 shows the breakdown of the forty-six re-
ferral cases in terms of who was referred. The table 
shows that the workers continued seeing one or more family 
members in half the cases following completion of their 
referral to another social agency. 
In the forty-six referred cases, the two school 
social workers used eleven social agencies or resources. 
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Table five shows the resources used snd the .frequency 
of use f'or ref'erral by the school social workers. 
TABLE 5 
AGENCIES USED FnR RE:F'ERRAL Al\D FREQUENCY OF US:&; BY SCHOOL 
SOCIAL 'PORKERS IN NEEDHAM FUR THE SCHOOL YEAR 1961-62 
-----------------------------------------------------
Agencies utillzed for ref'erral Number of cases ref'erred 
1. FQmi1y Service 14 
2. Private Psychologist or 
Psychiatrist 12 
3. 1\:orf'olk Guidance Center 8 
4. Boston Childrens Service 3 
5. Thorn Clinic 3 
6. Legal Aid Society 1 
7. Childrens Medical Center 1 
8. Josselyn Clinic 1 
9. v. A. Clinic 1 
10. Summer Camp Placement 1 
11. School Social Worker in other 
community 1 
total 4€ 
This table shows that seventy-rour percent or thirty-
~our of' the rorty-six ref'erred cases went to three of' the 
eleven referral resources. This may be accounted .for by 
either the location and convenience of' the resources or 
perhaps by the types of' problems seen by the school 
social workers as appropriate for referral to those 
community resources. 
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Comparison of "Referred" and ":t-.!ot Referredn cases 
The next step in examining the primary data cards 
was to select a method of comparing problems in the two 
categories of referred and non-referred cases. The 
hypotpesis being, at this time, that differences in 
problems referred and problems not referred would be a 
major reason why the school social workers chose to refer 
Children or chose not to refer them. In the referred 
category, the author listed the symptoms or behavioral 
traits which had been noted on the primary data cards 
following discussion of each problem with each of the 
two school social workers. Many of these symptoms or 
traits were noted to appear numerous times, as in many 
of the cases similar symptomatology or behavior was re-
corded. Of the forty-six cases in the nreferred" category, 
thirty-three different symptoms or behavioral traits 
were noted. Table six provides a listing of these traits 
and symptoms and shows the percent of the total cases in 
which each symptom appeared on the primary data cards. 
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TABLE 6 
SYMPTOiviS AND BEHAVIORAL TRAITS APPEARI!'~G IN CASES IN THE 
"REFERRED" CATEGORY A:ND THE NUMBER OF CASES IN WHICH 
EACH SYMPTOM APPEARED. ALSO THE PERCENT OJ? THE 
TOTAL CASES IN VffiiCH EACH S'ThiPT(l:M APPEARED 
Symptoms or Behavioral Tr'aits 
1. Passive underchieving 
2. Irmnature 
3. Impulsive (control problem) 
4. Preoccupied 
5. Withdrawn 
6. School phobic 
7. Depressed 
8. Poor peer relationships 
9. Anxious 
10. Fearful 
11. Disturbed parent 
12. Inappropriate movement 
13. Temper tantrums 
14. Parent-child relationship 
15. Poor self image 
16. Lethargic 
17. Stealing 
18. Accident prone 
19. Low r. Q. - question of 
special class 
20. Daydreaming 
21. Child masturbating 
22. Silly 
23. Disturbed sibling 
24. Perfectionist 
25. Facial tics 
26. Hyperactive 
27. Medical problem 
28. Loss of parent (grief) 
29. Parental neglect 
30. SChool attendance problem 
31. Autistic 
32. Poor reality orientation 
33. Poor speech 
totals 
Number or cases Percent 
Showing Symptoms of Total 
cases 
12 
7 
7 
6 
6 
5 
4 
3 
3 
3 
3 
3 
2 
2 
2 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
12.5 
7.5 
7.5 
7.0 
7.0 
5.5 
5.0 
4.0 
4.0 
4.0 
4.0 
4.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1.0 
1~ 
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Table six indicates that a wide range or problems, 
as perceived by the school social workers, were present 
in their rererrals to other social and commuLity resources. 
The top five items in Table six might lead one to speculate 
that three major types of problems were referred by the 
school social workers. Those being (1) passive children, 
(2) aggressive or acting out children and (3) withdrawn or 
excessively passive children. In order to establish the 
validity of this speculation, the same type of breakdown 
was utilized for symptoms and behavioral traits of those 
children who were ~ referred by the school social workers. 
Table seven illustrates the breakdown of symptoms 
and behavioral traits noted on the primary data cards 
along with the percentage of cases in which each symptom 
appeared. For the fifty-four cases in this category, 
thirty-four symptoms or traits were ,noted. Again as in 
the "referred" category (Table six), many of the s~~ptoms 
or behavioral traits were noted to appear numerous times 
as in many of the cases similar symptomatology or behavior 
was recorded. 
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TABLE 7 
SYMPTOMS A!'TD BEHAVIORAL TRAITS APPEARI"NU IN CASES nr T:tiE 
11 Ji:()'T REFERRED" CATEGORY AND THE :NUMBER OF CASES IN WHICH 
EACH SYMPTOM APPEARED. ALSO THE PERCENT ()F TOTAL CASES 
Di WHICH EACH SYMPTOM APPEARED 
Symptoms or Behavioral Traits Number or cases Percent 
Showing Symptoms of Total 
cases 
1. Passive underachieving 
2. Hyperactive 
3. Daydreaming 
4. Passive 
Aggressive 
Preoccupied 
Marital problem 
Anxious 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13, 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
Parent-child relationship 
Withdrawn 
PsyCho-somatic complaints 
School phobic 
Impulsive 
Reading difficulty 
pisturbed parent 
Medical problem 
Poor peer relationships 
Isolated 
Immature 
Insecure 
Loss of parent (grief) 
Depressed 
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8 
7 
7 
7 
6 
5 
5 
4 
4 
4 
3 
3 
3 
3 
3 
3 
2 
2 
2 
2 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
Excessive parental pressure 
Thum.bsucking 
2 
2 
2 
32. 
33. 
34. 
Stuttering 
Asocial 
Poor self image 
No school symptoms (home 
Perfectionist 
Toilet problem 
Low I.Q. -Question of 
special class 
SChool attendance problem 
Sullen, uncooperative 
Emotional deprivation 
2 
2 
2 
problem )1 
1 
1 
1 
1 
1 
1 
totals 
15.0 
7.0 
6.0 
6.0 
6.0 
5.0 
3.5 
3.5 
3.0 
3.0 
3.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
2.0 
1.0 
1.0 
1.0 
1.0 
l.D 
1.0 
1.0 
too.o 
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I 
I. 
As was indicated in Table six, Table seven also 
reveals a very wide range of problems as perceived by 
the school social workers in those cases which they 
worked with and chose not to refer. In making a quick 
comparison of Table six and Table seven, the category 
of passive underachievement is nearly the same ror both 
referred and non-referred cases. Furthur detailed analysis 
of the remainder of the two tables also reveals little 
significant differences in the types of problems, symp-
toms and behavioral traits noted for the two categories 
of referred and non-referred children. 
Because of the voluminous nature of Tables six and 
seven, it was the author's feeling that they were too 
cumbersome to work with and evaluate effectively as well 
as being somewhat inconclusive in regard to examining 
the hypothesis that significant differences in types of 
problems would exist between the two categories. The 
two tables seemed to indicate, if anything, that there 
were no appreciable differences in types of problems, 
symptoms and behavioral traits in the two categories of 
referred and non-referred cases. 
Utilizing the list of symptoms and behavioral traits 
found in Tables six and seven, the author arbitrarily 
constructed five problem areas under which the symptoms 
and traits were grouped according to the judgement of the 
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author. The problem areas included were of two types: 
(1) Those problems which involved social interaction ard 
(2) Those problems which were of an intrapsychic nature. 
Frames of reference were devised for each of the problem 
areas. The problem areas of an intrapsychic nature were 
grouped under the headings of WITHDF.A'WN and PASSIVE. 
The problem areas involving some aspect of social i~ter­
action were grouped under the headings of AGGRESSJ\~ and 
E~~EREAL PROBLEMS. rrhe fifth problem area was headed 
OTHER OR iaSCELLANEOUS and covered problems of both an 
intrapsychic and social interaction nature w.tich did not 
seem to fit the other ar·eas. 
Subsequently, the school social workers were asked to 
place each of their clients (children) in one of the 
five categories under discussion. 
Table eight shows the problem area headed WITHIYRAV.'N 
and lists the symptoms and traits ascribed by the author 
to that area. 
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TABLE 8 
PROBLEM AREA OF WITHDRAWN A~:D T8E SYT,:PTO!-.':S Arm TRAITS 
ASCRIBED TO THIS AREA TAKEN FRmvi TABLES SIX AJ\D SEVEN 
Problem Area - WITHDRA~T 
Symptoms and Traits 
a. Daydreaming 
B. Child withdrawn 
c. Preoccupied 
d. Lethargic 
e. Autistic 
f. Isolated 
g. Emotional retardation 
h. Depressed 
Table nL1e shows the problem area headed PASSIVE 
and lists the symptoms and traits ascribed to that area 
by the author. 
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TABLE 9 
PROBLEM AREA OF PASSIVE AND THE SYMPTOMS AND TRAITS 
ASCRIBED TO: THIS AREA TAKEN F'{():M TABLES SIX AND SEVEN 
Problem·Area- PASSIVE 
Symptoms and Traits 
a. Fear.ful 
b. Anxious 
c. Poor sel~ image 
d. School phobic 
e. Insecure 
f. Extreme dependency 
g. Underachievement 
h. Poor peer relationships because o~ passivity 
--------------------------------------------------------
Table ten shows the problem area headed AGG HESSIVE 
and lists the symptoms and traits ascribed by the author 
to that area. 
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TABLE 10 
PROBLEiv:l AREA OF AGGRESSIVE AND THE SYMPTCtlvlS AFD TRAITS 
ASCRIBED TO THAT AREA TAKEN FROM TABLES SIX AND SEVEN 
---·--·-------,----------·-------
Problem Area - AGGRESSIVE 
Symptoms and Traits 
a. Impulsive 
b. Control problem 
c. Hyperactive 
d. Temper tantrums 
e. Stealing 
f. Compulsive 
g. Poor peer relationships because of aggression. 
h. Dncoopera ti ve 
Table eleven shows the problem area headed EXTERNAL 
PROBLEMS and lists the symptoms and traits ascribed by 
the author to that area. 
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TABLE 11 
PROBLEM AREA OF EXTERJ\lAL PROBLEMS AND THE SYMPTClvlS AND 
TRAITS ASCRIBED TO THAT AREA TAKEN FROM TABLES SIX 
AND SEVEN 
Problem Area - EXTERNAL PROBL~~S 
Symptoms and Traits 
a. Physical disability 
b. Disturbed parent 
c. Disturbed sibling 
d. Parent-child relationship 
e. Medical problem 
f. Loss of parent (grief) 
g. Parental neglect (physical) 
h. Marital problem 
i. Excessive parental pressure 
Table twelve shows the problem area headed OTHER 
(JR MISCELLANEOUS and lists symptoms and traits ascribed 
by the author to that area. 
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TABLE 12 
PROBLEM AREA OF OTHER OR MISCELLA:i'iEOUS A~' D THE SYMPTOMS 
AND TRAITS ASCRIBED BY Tf~ AUTHOR TO THAT AREA TAKEN 
FROM TABLES SIX AND SEVE~ 
Problem Area - CTF...ER OR l>iiSCELLANEOUS 
Symptoms and Traits 
a. Toilet problem 
b. Masturbating 
c. Reading difficulty 
d. Accident prone 
e. Facial tics 
f. School attendance problem 
g. Poor speech 
h. Thumbsucking 
i. Stuttering 
j. Perfectionist 
k. Immature 
1. Low I. Q. - question of special class 
The reader might take exception to the author's 
choice of grouping the symptoms and behavioral traits 
in the respective problem areas, feeling that one or core 
symptoms or traits were misplaced or inappropriately 
grouped iL the wrong problem area group. To this the 
author can only state that the symptoms &nd traits were 
grouped :following much deliberati.on which, of course, 
still does not rule out errors in judgement regarding the 
grouping. However, when the two school social workers 
were asked to place each child or case into one o:f the 
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five groupings, they had access to the complete list of 
symptoms and traits as they have been presented in Tables 
eight through twelve. This the author feels lent some 
consistency and uniformity to their choice of groupings 
for each individual case. 
The two school social workers were presented with 
the five problem areas and their accompanying list of 
symptoms and traits and were asked to choose the one 
problem area which in their opinion ~ characterized the 
problem or behavior of each of their clients (children). 
A frame of reference was supplied by the author to insure 
consistency of responses from both school social worker 
data sources. It was felt that given the following 
frames of reference, the two social workers would then be 
able to give responses which would reduce, as far as poss-
ible, the chance of one worker classifying a case in 
one problem area and the other worker classifying a 
sin:,ilar case in a different problem area. 
The frame of' reference for the WITHDRAWN problem 
area was that the withdrawn area should refer to children 
whose problems are considered by the social worker to be 
such that the conditions seriously inhibit the social 
and interpersonal interaction of' the child. 
The frame of' reference given f'or the PASSI'.TE area 
consisted of the following condition: To include children 
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who are passive but who are able to or who have retained 
a f'aculty f'or at least a moderate amount of "normal" social 
and interpersonal interaction. In other words, children 
whose passivity does not restrict or completely inhibit 
their ability to conduct a reasonable interpersonal life 
with their peers, teachers etc. 
The distinction then in the .frames o.f reference 
given for the two above categories is contained in the 
workers perception o.f the degree of optimal social .fUilction-
ing open to the child as it is affected by his intra-
psychic problem. 
The .frame o.f reference given for the AGGRESSI\~ 
problem area was to include those children whose overt 
behavior tended to create some measure o.f alienation, 
hostility, .fear or exasperation .from those people they 
contact in their daily social mileau. 
The .frame o.f ref'erence given .for the EXTERl~AL PROBLEMS 
problem area was: those problems whose symptoms have their 
origin based in some external source other than the intra-
psyChic lif'e o.f the child, in the opinion of the school 
social worker. 
The frame of' re.ference t.'or the OTHER OR l\fiSCELLA'NEOUS 
problem area was: all those problems which, in the opinion 
or the school social worker, were not admissable to any of 
the previous f'our problem areas. 
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Given these rrames of reference, the rollowing 
data was obtained. Using the original three categories 
or "referred", "not referred", ani "would have liked to 
refer", the school social workers categorized their 
clients {children) in the five different problem areas. 
Table thirteen illustrates the number and percentage of 
children in each problem area within each of the three 
categories. Percentages are based on the total in each 
category to facilitate comparison of problem areas within 
each category. 
TABLE 13 
NUMBER AND PERCENTAGE OF CHILDREN IN THE FI7E PROBLEM AREAS 
AS THEY APPEAR IN THE THREE MAJOR CATEGORIES 
Problem Areas Total Not Rererred Would Have Referred 
Number Liked to 
Cases Refer 
Per .. Per- Per-
No. cent No. cent No. cent 
Withdrawn 28 12 42.8 3 10.7 13 46.5 
Passive 42 24 57 .o 9 21.5 9 21.5 
Aggressive 24 12 50.0 2 8.3 10 41.7 
External 21 4 19.0 4 19.0 13 62.0 
problems 
Other or 3 2 67 .o 0 o.o 1 33.0 
Miscellaneous 
totals J:I'8 b4 --,:-a 
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Suffice to say at this point, that major differences 
shown in Table thirteen are that the bulk of children 
fall into the first four problem areas with the largest 
number in the PASSIVE category. The percentage of re-
ferrals in each of the first four problem areas however 
differs quite markedly. The major fact revealed in Table 
thirteen is that only 21.5 percent of the cases in the 
PASSIVE problem area were referred While 62.0 percent 
of all cases were referred in the EXTE&~AL PROBLEMS 
category. This indicates that the nature of the problem 
as perceived by the wo:ricers is significant in detennining 
their choice of cases for referral, and that problems 
which are seen to be primarily affected by external sources 
are most likely to be referred. Furthur exposition of 
Table thirteen will be contained in chapter four. 
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CHAPTER III 
INTANGIBLE FACTORS AFFECTING REFERRAL 
Background Leading to Investigation 
Close examination or the data to this point seemed 
to indicate that perhaps some ractors or an intangible 
nature were also arrecting the school social workers 
choice of cases for referral. Going now on the hypothesis 
that "intangible" factors affected the school social 
workers choice of cases for referral, as well as types of 
problems, the author set about organizing the existing 
data in a more concise manageable way. First, a confer-
ence was held with the school social workers where it was 
explained to them that the data seemed to indicate that 
perhaps there were other less discernible factors involved 
in their selection of cases for referral to other agencies 
from their total caselo~d. From this discussjon, u list 
of :four nintangible" factors was formulated. The .factors 
were: (1) The school social workers perceptior. of the 
:family income of their clients. The genesis of this beir~ 
that some cases were not referred because the school 
social worker felt that the families were not able to 
arford the treatment at another resource which the social 
worker felt might benefit the client. Therefore, the 
school social worker decided to retain the case in his 
total caseload and work with the client personallyj 
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(2) The second factor was based on how well the social 
worker liked the client (child) he worked with in each 
particular case. This factor arose from the social 
workers feeling that their like or dislike for a particular 
child would not affect their decision to refer or not to 
refer the child to another resource; (3) The third factor 
involved the school social worker's perce:r::-tion of the 
severity of each individual problem. The assumption here 
being that problems were re.ferred to other social agencies 
and resources when the school social worker felt that 
the severity of the problem placed treatment beyond his 
scope of' functioning; and {4) The fourth and last "in-
tangible" factor concerned the school social worker's 
perception of' the likelihood of parents accepting his 
re.ferral o.f them or their child to another social agency. 
This was considered because the workers felt that some 
cases were referred or not re.ferred on the basis of the 
parents acceptance or resistance to such a proposal. 
Data Collected Regarding Intangible Factors 
The .first "intangible" factor to be examined was 
"the worker's perception o.f family income 11 • In this, as 
in the .following three "intangible" factor tables, the 
results will be contained within the three major cate-
gories which also appeared in Table thirteen. 
The two school social workers were asked to rate 
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their perception of' f'amily income on a scale consisting 
of four items: (1} No idea of income, (2) minimal or less, 
(3) adequate or average, and (4) substantial or above. 
The frame of reference given to the workers regarding 
f'amily income was the client's ability to afford treatment 
at a community or outside resource. Table fourteen illus-
trates the worker's perception of client's ability to 
aff'ord outside help. As in the previous table, percentages 
based on the total cases in each perception are used to 
facilitate comparison. 
TABLE 14 
RELATIONSHIP BETWEEN WORKERS PERCEPTION Oli' CLI :<NTS IN COME 
AND DECISHlN TO REFER 
Worker's Total Not Would Have Referred 
Perception Number Referr~d Liked to 
of Client's cases Refer 
Income 
Per- Per- Per-
No. cent No •. cent No. cent 
No idea 16 7 43.8 6 37.5 3 18.7 
Minimal or 37 19 51.3 :3 8.1 15 40.6 
less 
Adequate or 49 2:3 47 .o 6 12.2 20 40.8 
average 
Substantial 16 5 :31.:3 3 18.7 8 50.0 
or above 
totals I1'S" 
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Table fourteen shows the difference in the percentage 
of cases in both the referred and not referred categories 
which fall in the respective "perceptions of fs.mily in-
come" made by the school social workers. This data suggests 
that family income was probably not a significant factor 
in the workers selection of cases for referral. This 
judgement is based on the fact that forty odd percent 
of cases whose income was seen to be "minimal or lessn 
or "adequate or average" were in both insts.nces re.ferred 
by the workers. The author feels ths.t this conclusion is 
valid in that many resources available utilize sliding 
fee scales or are within the me.a.ns of low income group 
f&milies. 
The second intangible factor to be examined was the 
worker's perception of how he ·liked each child in his 
caseload. The social workers were asked to rate how they 
liked each child on a scale consisting of the following: 
(1) disliked, (2) no excessive like or dislike and (3) 
liked more than average. No frame of re.ference was given 
s.nd the soci&~.l workers were asked only to rate the children 
as they recalled their impressions o.f the children. 
Table fi.fteen illustrates how well the social workers 
liked the chilaren they worked with. AgaiL, these per-
ceptions are grouped under the three major categories and 
show by numbers and percentages in each category how the 
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social workers rated their like or dislike for each child 
in their caseload. 
TABLE 15 
RELATIONSHIP BETWEEN WORKERS LIKING RJR CHILD Al:D DECISI~N 
TO REFER 
Worker's 
Perception 
of How Child 
Was Liked or 
Disliked 
Disliked the 
child 
No excessive 
like or 
dislike 
Liked the 
child more 
Total 
Number 
cases 
13 
72 
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than average 
totals -rrs 
Not 
Referred 
Would Have 
Liked to 
Refer 
Per- Per-
No. cent No. cent 
6 46.1 2 15.4 
29 40.2 11 15.2 
19 57 .o 5 15.8 
Referred 
Per-
No. cent 
5 38.5 
32 44.6 
9 27.2 
Table fifteen seems to indicate that the social 
workers tended to retain in their caseload and not rerer, 
children to whom they had taken a more than average 
liking. This is seen in the fact that only twenty-seven 
percent of the best liked children were referred as com-
pared to thirty-eight and forty-four percent of the 
children in the other two categories. Furthur discussion 
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or this data will· follow in the fourth chapter. 
The third "intangible" factor which was examined was 
the worker's perceptions of the severity of each of their 
problems or cases. Here again no frame of reference was 
provided and the workers were asked to rate the severity 
of the problem in terms of their own judgement. The 
scale used for rating the problems was as follows: (1) 
mild, (2) moderate, (3) severe and (4) very severe. As 
in previous tables, the above scaled results in Table 
sixteen appear under the three major categories and are 
noted as to number and percentage to assist in comparison. 
TABLE 16 
RELATICJITSHIP BETWEEN WORKERS PERCEfTIONS OF SEVERITY 0 F 
CHILDS PROBLEM AND DECISION TO RE?ER 
Worker's 
Perception 
of Severity 
of' Problem 
Mild 
Moderate 
severe 
Very severe 
totals 
Total 
Number 
Cases 
29 
59 
21 
9 
118 
Not 
Referred 
Would Have Referred 
Liked to 
Ref'er 
Per- Per-
No. cent No. cent 
21 
29 
3 
1 
-
54 
72.4 5 
49.2 10 
14.2 3 
11.2 0 
18 
17.3 
16.9 
14.2 
o.o 
Per-
No. cent 
3 
20 
15 
8 
46 
10.3 
33.9 
71.6 
88.8 
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Table sixteen seems to indicate that the worker's 
perception of the severity of the problem is a major 
factor in his choice of cases for referral. This is seen 
from the fact that only 10.3 percent of the cases perceived 
by the school social workers to be "mild" in severity 
were referred, while 88.8 percent of the cases perceived 
by the school social workers to be "very severe" were 
referred by them. This data seems to strongly substanti-
ate this hypothesis. Furthur discussion wlll follow in the 
fourth chapter. 
The fourth and f'inal "intangible" factor to be 
examined was that of the worker's perception of' parental 
acceptance or rejection of referral. This perception 
was gathered for all the cases including the "not re-
ferred" and "would have liked to refer" cases. As in the 
previous tables, the totals appear in number and per-
centage to facilitate comparison between the three major 
categories. The school social workers were asked to rate 
their perceptions of parents likelihood of acceptance 
or resistance to ref'errsl on the following scale: (1) 
highly resistant, (2) resistant, (3) unsure of acceptance 
or rejection, (4) accepting and (5) very accepting. 
Table seventeen shows results of this data within the 
three major categories. 
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TABLE 17 
RELATIONSHIP BETWEEN WORKERS PERCEPTION OF PARENTAL 
ACCEPTANCE OR RESISTANCE TO" REFERRAL AND 
DECISION TO REFER 
Worker's 
Perception 
Total 
Number 
cases 
Not 
Referred 
Would Have 
Liked to 
Re.fer 
Referred 
of' Parental 
Acceptance or 
Resistance to 
Referral 
Highly 
resistant 
Resistant 
Unsure of' 
acceptance 
or 
resistance 
Accepting , 
Very 
accepting 
totals 
19 
24 
35 
30 
10 
118 
Per-
No. cent 
9 47.4 
10 41.6 
20 57.1 
12 40.0 
3 30.0 
54 
Per~ 
No. cent 
3 15.8 
7 29.2 
7 20.0 
1 2.3 
0 o.o 
18 
_,_.., _ _.. _____ 40. -·-·-
Per-
No. cent 
7 36.8 
7 29.2 
8 22.9 
17 56.7 
7 70.0 
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On the basis of data contained in Table seventeen, 
it would seem that the school social workers perception 
of parental acceptance or rejection of referral is a 
signi.fi cant .factor on which they base their decision to 
re.fer a given case. This may be substantiated by the 
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fact that seventy percent of the cases seen by the social 
worker to be "very accepting" of re.ferral were in fact 
referred, whereas, of those cases vmich they saw to be 
resistant, highly resistant or in which they were unsure 
of the cl1ent's acceptance of referral, only thirty-six, 
twenty-nine and twenty-two percent of the cases respective-
ly were referred. Furthur discussion of this finding 
will continue in the fourth chapter. 
Fbllowup on Referred cases 
Fbllowing the gathering of all the foregoing data, 
the author visited the social agencies ar:.d resources 
utilized by the school social workers for referral. 
(See Table 5.) Data was gathered concerning the dispositio 
o.f the forty-six cases referred during the school year 
1961-62. Information gathered for followup of these cases 
consisted of three sin~ple categories in which each of' the 
forty-Di.x ref'errals made by the school social workers 
were appropriately grouped. The categories were: (1) 
those cases in mich no action was taken by the parents 
on the referral - No followup by parents.; (2) Those 
cases which were seen by the other social agency for 
intake only ( at which time parents withdrew) aEd (3) 
Those cases in ~1ich the parents followed through beyond 
intake or evaluation and into treatment. 
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TABLE 18 
OUTCOl·JE OF REFERRALS MADE BY THE SCHCOL SOCIAL WORKERS TO! 
OTHER SOCIAL AGEFCJES 
outcome Number of' 
cases Re f'e rred 
No f'o1lowup by parentB 10 
Fb1lowed to intake only 5 
Fbllowed past intake into 31 
treatment 
totals 46 
Percent 
22 
11 
67 
100 
Table eighteen indicates that the school social 
workers' ref'errals were successful to a point beyond 
intake and into treatment .in two thirds or sixty-seven 
percent of their referred cases. This would seem to 
indicate that the worker's perceptions of' client's re-
sistance to referral were quite valid and accurate. 
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CHAPTER IV 
DISCUSSION OF FINDINGS 
Primary Data 
In examining the primary data, the reader must bear 
in mind that tLis study progressed through what might be 
called an evolutionary process. The original hypothesis 
was that school social workers in Needham, Massachusetts 
for the school year 1961-62 based their referral to other 
social agencies and resources on the "types of problems" 
which they felt were beyond their range of functioning in 
the school setting. With this as a basic hypothesis, 
primary data cards were designed by the author for the 
purpose of examirdng the types of problems in the total 
caseload of the two workers with the anticipation that 
this primary data would yeild results showing a clear and 
distinct difference in the types of problems whiCh were 
referred and the types of problems which were not re-
ferred by the workers. 
The inclusion of a third major category (cases the 
workers "would have liked to refer" ) came about in 
initial discussion of the thesis proposal with the school 
social workers. As a result, cases were placed by them 
into this category. The category itself, the author 
feels, is of little use to the study insofar as it con-
tributes neither to one or the other of the two major 
categories. However, for purposes of clarity, it is the 
author's belie.f that the category o.f 11 would have liked 
to re.fer" should be considered in the same perspective as 
the "not re.ferred" category be cause, in fact, the cases 
were carried by the school social workers and were not 
referred to other social agencies or resources. 
Some of the data obtained on the primary data cards 
included information which now seems to have little 
relevance to this study although at the time o.f data 
collection, this was not so evident. The author has 
retained this data in the study notwithstanding the above 
because the author .feels that this is necessary to show 
the full evolutionary scope of the study. I am referring 
to such primary data items as grade, age and sex distri-
butions; referral dates of cases received from school; 
referral dates of cases referred to other social agencies 
by the school social workers; workers continuing with the 
clients following completion of the workers referral to 
other agencies; referral of pareLt, child or both; etc. 
In the author's opinion, the most signi.ficant con-
tribution of the primary data cards was the noting of 
symptoms and behavioral traits which led to the subsequent 
structure of 11 problem areas" which showed that the origi-
nal hypothesis concerning "types of problems affecting 
the social workers choice of re.ferral" was correct. 
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By utilizing the primary data concerning client's 
symptoms or behavioral traits, it was possible to construct 
problem areas which could represent the some sixty-seven 
symptoms and behavioral traits round in the rererred and 
non-rererred categories which would narrow the classiri-
cations, making them more manageable. 
The social workers then classiried their cases in the 
newly constructed problem areas and we were then able to 
examine the types or problems as they appeared in the 
three major categories in an attempt to see ir indeed 
our original hypothesis was not true. Analysis or this 
data whiCh appears in Table thirteen leads to the following 
conclusions: Major dirferences noted between the types or 
problems rererred and not rererred rell in the PASSIVE and 
EXTERNAL PROBLEMS areas. or the PASSIVE problems, only 
21.5 percent were rererred, while rirty-seven percent were 
not rererred. or the EXTERN'AL problems sixty-two percent 
were rererred while only ninetten percent were not. This 
would seem to indicate that the social workers tended to 
rerer those cases whiCh were caused by EXTERNAL PROBLEMS. 
Also, that they seemed to work w.tth and tend not to rerer 
those problems seen as PASSIVE. Results ror the AGGRESSIVE 
and WITHDRAWN problem areas do not seem to be conclusive 
enough to warrant speculation. Recalling the frame or 
rererence for the problem areas, one can get a fairly 
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clear picture or the majority or types or problems which 
the school social workers do and do not refer in this given 
communit~ as seen in Table thirteen. 
The Intangible Factors 
The next area of findings f'or discussion concerns the 
"intangible" factors which were felt to affect the school 
social workers decisions to refer a given case. 
The first of these "intangibleH factors to be given 
consideration was the "worker's perceptions of family 
income". The hypothesis here being that f'amily income of 
clients aff'ected the decision of' the school social workers 
to ref'er or not refer a given problem in their caseload. 
The data seems to indicate that family income was not 
a major factor in determir~ng whether or not to refer a 
case. or those cases perceived by the workers to have a 
family income of' "minimal or less", .fif'ty-one percent were 
not ref'erred. However, a very similar ratio is seen in 
the "adequate or average" category where forty-seven 
percent of these cases were not referred. a~ the basis 
of this data in Table fourteen, the author feels that the 
differences are not significant enough to warrant any 
valid conclusion except to say that it would seem that· 
f'amily income was not a significant factor in determining 
ref'erral. 
The second of' the "intangible" factors to be considered 
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dealt with how well the school social wor·kers liked the 
children they worked with. The hypothesis here was that 
the school social worker's like o.r dislike for a child 
would be a significant determining factor in his decision 
to work with or refer the child. 
Some indication is seen in the data that this hypo-
thesis is valid. This can be seen in the fact that of the 
children which the social workers liked "more than 
average" only twenty-seven percent v~ere referred while 
fifty-seven percent were not. This is compared with those 
children for whom the social workers felt "no excessi\Te 
like or disli.ke". In this instance, 44.6 percent were 
referred, while 40.2 percent were not indicating no 
significant difference. It woulQ seem reasonable to con-
clude that "liking the child" was a factor in influencj.ng 
the soci9.l worker's decision to refer a given case. 
The third "intangible" factor concerned the ttworker's 
perception of the severity of the problem or case". The 
hypothesis here was that the worker's perception of the 
problem's severity influenced their decision to refer a 
given case. The author would judge that this perception 
was aided or produced by the worker's employment of 
diagnostic skills. 
Of the "intangiblen factors investigated in this 
study, it is the opinion of the author that this per-
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ception was the most significant in helph1g the scl1ool 
social workers in their decision to refer a. given case. 
The data supports this contention. Of the cases per-
ceived to be "mlld" in severity, only 10.3 percent wei'e 
ref'erred. Of the cases perceived to be "severe", 71.4 
percent were referred, and in the cases perceived to be 
"very severe", 88.8 percent were referred. This signifi-
cant rise in percentage of cases referred beginning with 
the "mild" category and continuing through to "very 
severe" seems to indicate quite strongly that this 
perceptior. by the social workers is most significant in 
determining referrals to other resources. 
Therefore, it seems very evident that school social 
workers in Needham do, in .fact, tend to refer their cases 
to other social agencies or resources on the basis of 
their perception of the severity of each problem or case. 
The fourth and last "intangible" factor to be 
examined concerned the "worker's perceptions on parental 
acceptance or rejection of a referral". The hypothesis 
was that the school social workers in Needham use their 
perceptions of parental acceptance or resistance of a 
referral as a guide to determine, in part, their dec1s::!on 
to refer or not refer a g1 ven ce~Je. 
The data seems to indicate that the hypothesis is 
true. In cases where the parents were perceived by the 
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social workers to be nvery acceptingtt of' referral, seventy 
percent were ref'erred. In the cases where the parents 
were seen to be "accepting", 56.7 percent were referred. 
Of' those parents perceived to be "highly resistant", only 
36.8 percent were referred. This decline in percentage 
of' cases referred in terms of' the worker's perceptions 
seems to be indicative that the hypothesis is true. 
The data on the followup of referrals to other 
social agencies and resources by the school social workers 
indicates, as previously mentioned, that two-thirds of' 
the referrals were ttsuccessful" beyond the point of 
intake at the agencies. 
In summary, we might now say that the school social 
workers in Needham .Massachusetts, during the school year 
1961-62 worked primarily with cases which they perceived 
to be in the PASSIVE problem area. Significant ar:.ong the 
"intangible" factors investigated in determining or 
helping the social workers to determine whether or not to 
refer gi van cases were the following: ( 1) The seveJ:•i ty 
of the case problem as perceived by the school social 
workers; (2) The degree to Which the social workers liked 
the individual children they worked with; and (3) The 
social workers perception of how parents feel toward 
referral - whether they were resistant or accepting. Of 
little apparent significance is the worker's perception 
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of family income as a determining factor in their decision 
to refer or not refer cases. Again, this may be because 
of the availability of resources in this area to low 
income families. 
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CHAPTER V 
Sl.IM.M . .ARY AND COl.CLUSIOr.S 
Types of Problems Referred 
This study which concerneu itself with the total 
caseload of two school social workers in the town of 
Needham, Massachusetts for the school year 1'.:761-62 1-~ad 
as its original purpose the examination of the possible 
difference between the cases which were referred by the 
social workers and the cases which were not r·eferred by 
them. The hypcthes:Ls stated that clear and distinct 
differences existed in the types of problems seen in 
these two categories. Through the use of primary uata 
which in :i. tself proved ~.nconclusi ve, a system of "pro-
blem areas" was devised in order to exaLine more closely 
the above hypothesis. Results showed that certain 
types of problems were referred to other social ageLcies 
or resources; and that there did appear to be certain 
types of problems which the social workers did r"ot 
refer. These problems not referred fell pri~arily in 
the PASSIVE problem area. Problems which seemed to oe 
re.ferred most frequently fell in the EXTERNAL PROBLEMS 
problem are a. 
In a study done by Heller and King, which concerned 
itself in part with referrals ~the schocl social 
workers from the Needham Public Schools, forty-one percent 
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of' these ref'errals were seen by the authors to be in 
1 their category entitled "WITHDRAWAL". 
In examining their data, this author f'elt that 
Heller and King's category entitled "WITHDRAWAL" corre-
sponded to this author' a "problem area" of' PASSIVE. 
On the basis of this comparison, the author concludes 
that his contenti.on that the school social workers in 
Needham do work primarily with PASSIVE problems is even 
more valid than this study alone indicates. 
Intangible Factors Affecting Ref'erral 
Since there seemed to be other factors besides the 
types of' cases which influenced the school social worker's 
decision to refer or not to refer given cases, it was 
decided to investigate some of' these "intangible" factors. 
In addition to the specific types of' problems 
ref'erred (mentioned above), it is the author's conclusion 
that three of the f'our "intangible" factors investigated 
were indeed contributing f'actors in determining or 
helping the social workers to decide whether they muld 
refer given cases. The three factors which the author 
now believes to be significant in the social workers' 
decision to refer cases are: (1) The school social worker's 
perception of the severity of the problem, (2) The school 
social worker's perception of' how he liked or disliked 
lr~., p. 109. 
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each child in his caseload and (3) The sChool social 
worker's perception of how parents would accept or reject 
a referral to another social agency or resource. 
The author concludes that the other "intangible" 
!'actor investigated, "the schools social worker's per-
ception of family income" does not have significant 
bear•ing on the social workers' decision to refer or not 
refer cases. 
In final conclusion, the author reels that school 
social workers in Needham, MassaChusetts do refer cases 
to·other social agencies or resources on the basis of 
the types of problems involved. That is, they do tend 
to refer particular types of problems to the exclusion 
or preference of another particular type of problem. 
They tend to work with PASSIVE problems and to refer 
EXTERNAL problems • 
Also, the author concludes that subjective or 
"intangible" factors play a large role in helping the 
school social worker determine his decision regarding 
referral of his cases. These factors are no doubt many 
in number and the author believes that by utilizing 
similar methods to those contained in this study, it 
may be possible to learn what major intangible factors 
affect school social workers 
in any given community. 
decisions to refer cases 
..... _ ~ d}Vt~ ( 9(, y 0}1yvv• , 4 I 
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APPENDIX A 
SAi·c,PLE O:b, PRIMARY DATA CARD 
1. Jane Smith 2. Eight 3. Three 4. F. 
5. Preoccupied, withdrawn, underachieving 
6. 11/61 
7. 1/62 
8. Needs intensive treatment 
9. No. 
10. 
--
11. 
--
Fbl1owup: 
12. Thom Clinic Fbl1owed through 
to treatment. 
13. Both 
Key: 
1. Name 
2. Age 
3. Grade 
4. Sex 
5. Symptoms or behavioral traits re: problem 
6. Date referral received from Public School? 
7. Date referred by worker to other agency or 
resource? (if applicable) 
8. Reason for worker's referral to other agency? 
(if applicable) 
9. Was Social 1florker st:..11 active .following comple-
tion o.f re.ferral to other re.ferral agency? 
(if applicable) 
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APPENDIX A 
CO NT HUED 
10. Would you have liked to have referred this 
problem? 
11. ~hy did you not refer it? 
12. Resources used for referral? (if applicable) 
13. Was parent, child or both referred? 
Followup Did client followup on referral? 
Three responses: (1) No .followup, (2) To intake only, 
{3) Beyond intake into treatment. 
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